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KIRKBY FLEETHAM WITH FENCOTES PARISH COUNCIL 
 

MEMBER CODE OF CONDUCT ALLEGATIONS PROCEDURES 

 
INTRODUCTION 
 
1. This document tells you how to make an allegation if you are unhappy about the way 
that a Councillor or Member of a Local Authority has behaved. It also explains:   
 

a. who you can make an allegation about;  
 
b. what you can make an allegation about; 

 
c. what will happen to your allegation. 

 
2. Hambleton District Council and the Parish/Town Councils within the District have a legal 
responsibility to promote and maintain high standards of conduct by members or co-opted 
members of their authority.  
 
3. Each Authority has a Code of Conduct for Members under the Localism Act 2011. 
Allegations can be made that a Member is thought to have broken the Authority’s Code of 
Conduct.  
 
4. These Arrangements set out how you may make a complaint that an elected or co-opted 
member of Kirkby Fleetham with Fencotes Parch Council has failed to comply with the Parish 
Council’s Code of Conduct, and sets out how the council will deal with such allegations.  
 
HOW TO MAKE AN ALLEGATION 
  
5. You need to send your allegation, in writing, to the address at the end of this document. 
The procedure is administered by the Parish Clerk.   
 
6. A allegations form is included at Enclosure 1 of this document to help you make sure 
you are sending us all the information we need. You can either use the form or write a letter 
that covers all the points in the form. Please send any documents that support your allegation 
with your form or letter.  
 
7. If you cannot write your allegation in English, we can arrange to have it translated for 
you. If you have any questions or difficulties filling in this form, please contact the Parish Clerk 
(tel: 07464 154343).  

 
WHO YOU CAN COMPLAIN ABOUT 
 
8. You can complain about Members and Co-opted Members of Kirkby Fleetham with 
Fencotes Parish Council.  A Co-opted Member is a voting member of an Authority or one of its 
Committees, who was appointed to their position rather than being elected. Complaints about 
the conduct of a parish councillor towards the parish clerk, however, should be made by the 
chair, rather than the clerk in all but exceptional circumstances.  
 
9. We can only consider allegations about individual Members. We cannot consider 
allegations about the Authority as a whole or about people employed by it.  

 
10. Each Authority has its own Code of Conduct. If you would like a copy of the Parish 
Council’s Code of Conduct please contact the Parish Council Clerk. If you would like a copy of 
Hambleton District Council’s Code of Conduct please access the Council’s website or contact 
the Customer Services Team on 01609 779977.  

 
WHAT YOU CAN MAKE ALLEGATIONS ABOUT:  
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11. You can make allegations about a Member breaking any part of a Council’s Code of 
Member Conduct. This includes:  
 

a. unlawfully discriminating against someone;  
 
b. failing to treat people with respect; 
 
c. revealing information that was given to them in confidence, or stopping someone 
getting information they are entitled to by law; 

 
d. damaging the reputation of their office or authority; 
 
e. using their position improperly, to their own or someone else’s advantage or 
disadvantage; 
 
f. failing to register certain interests; 
 
g. failing to register any gifts they have received in their role as a Member, worth 
over £25.  
 

12. If none of the above applies to your matter it is probably not something we can deal 
with. To find out if another organisation can help you contact your local Citizen’s Advice 
Bureau, Law Centre or other advice centre.  
 
WHAT THE COUNCIL CANNOT INVESTIGATE: 
 
13. There are some allegations that it usually cannot investigate, including:  
 

a. allegations where a Member is not named;  
 
b. allegations that are not in writing;  

 
c. incidents or actions that are not covered by the Code of Conduct;  

 
d. incidents that happened before a Member was elected;  

 
e. incidents that happened more than a year ago.  

 

14. Other issues with the District Council, not covered by the Code of Conduct, may still be 
complained about using the Parish Councils Complaints Procedure. Information about the 

Parish Council’s Complaints Procedure can be obtained by contacting the Parish Clerk or 
accessing the Council’s website. 
 
BEFORE YOU MAKE AN ALLEGATION 

 

15. Before you send us your allegation, you should be aware that we are unlikely to be able 
to keep your identity confidential from the person about which you are making the allegation.  
 
16. Unless there are exceptional circumstances, details of the allegation will be given to the 
Member about whom you have made the allegation. In exceptional circumstances the identity 
may not be revealed. The Chair of the Hearing Panel will decide whether to reveal your identity 
and will apply the criteria in Annex ‘A’ to this Procedure.  

 
WHAT HAPPENS TO YOUR ALLEGATION 
 
17. When we receive your allegation, we will write to you to let you know that we have 
received it.  We will then assess your allegation. We may decide that it will not be investigated 
for one or more of a number of reasons. These reasons could include those listed in the section 
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“What the Council cannot investigate”.  In addition, we may decide it is not in the public interest 
to investigate your allegation because of the criteria set out in Annex ‘B’ to this Procedure. 
 
18. This initial Parish Council Hearing Panel comprises three Members of the Council. Both 
you and the Member against whom the allegation has been made may be invited to attend. 
 
19. If we decide not to refer your allegation for investigation to the Standards Hearing Panel, 
we will write to you explaining why.  
 
20. If we decide to refer your allegation for investigation and adjudication, we will write to let 
you know how the process will work. Usually it will be dealt with by Hambleton District Council’s 
Standards Hearings Panel.  
 

21. Save in exceptional circumstances we aim to complete this initial assessment within 20 
working days of receipt of all relevant information.  
 
THE STANDARDS HEARINGS PANEL  
 

22. For the composition and operating procedures of the Standards Hearings Panel, see 
Hambleton District Council – Member Code of Conduct Allegations Procedure. This Panel will 
determine whether there has been a breach of the Code of Conduct. 
 
CONCLUSION 
 
23. The Council can only consider allegations:  
 

a.  that are about individual Members, not the Authority as a whole or Authority 
employees and;  
 

b. only investigate matters where we believe a Member has breached the 
Authority’s Code of Conduct.  

 
24. You will need to provide us with as much information as you can about your allegation to 
help us decide whether or not it should be investigated.  
 
25. Avoid sending large amounts of background information that only indirectly relates to your 
allegation.  
 
26. Any further questions should be directed to the Parish Clerk in the first instance: 
 
Parish Clerk 
School View 
Great Langton 
Northallerton  
North Yorkshire  
DL7 0TE 
 
Tel: 07464 154343 | Email: kffparishclerk@gmail.com 
 
  

Version: 1.0 

Adoption Date: October 2020 

Author: Councillor Jones 

Reference: HDC – Code of Members Conduct Allegations Procedures (May 2020) 

Reviewed By: Full Council 

Next Review Date: June 2022 
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           ANNEX A 

 
CRITERIA FOR CONSIDERING REQUESTS 

FOR COMPLAINANT CONFIDENTIALITY 
 

 
1. The complainant has reasonable grounds for believing that they will be at risk of 
physical harm if their identity is revealed.  
 
2. The complainant is an officer who works closely with the subject Member and they are 
afraid of the consequences to their employment if their identity is disclosed.  
 
3. The complainant suffers from a serious health condition and there are medical risks 
associated with their identity being disclosed.  
 
4. Disclosure of the identity of the complainant is likely to lead to intimidation of the 
complainant or other potential witnesses or interference with the investigation of the allegation 
(e.g., destruction of documents or other evidence).  
 
In considering requests for confidentiality the Hearings Panel will consider whether it is possible 
to investigate the allegation without making the complainant’s identity known.  
 
If the request for confidentiality is refused it may offer the complainant the opportunity to 
withdraw the allegation.  
 
In certain circumstances the public interest in proceeding with an investigation may outweigh 
the complainant’s wish to have their identity withheld and the Monitoring Officer may authorise 
an investigation even though the complainant may wish to withdraw it.  
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           ANNEX B 
 

ASSESSMENT CRITERIA FOR ALLEGATIONS 
 

 
1. If a complainant has provided insufficient information to make a decision as to whether 
the allegation should be referred for investigation or other action then no further action may be 
taken on the allegation.  
 
2. If the Member who is the subject of the allegation is no longer a Member of the 
Authority, but is still a Member of another Authority the allegation may be referred to the other 
Authority.  
 
3. If the allegation has already been the subject of investigation or other action under the 
Code of Conduct or by another regulatory authority it may be considered that there is nothing 
more to be gained by taking further action.  
 
4. If the allegation is trivial it may be considered not to be sufficiently serious to warrant 
further action.  
 
5. If the allegation appears to be simply malicious or vexatious, politically motivated or tit-
for-tat and not sufficiently serious it may be decided that no further action is warranted.  
 
6. Anonymous allegations may only be acted upon if they include documentary or 
photographic evidence indicating an exceptionally serious or significant matter.  
 
7. If the events forming the subject of the allegation happened more than 1 year before the 
allegation is made it is unlikely to be investigated.  
 
8. Where the allegation does not, on its face, come within the matters covered by the Code 
of Conduct it will not be investigated.  
 
9. Where the information provided does not provide an arguable case that there has been 
a breach of the Code of Conduct the matter will not be investigated.   
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CODE OF MEMBER CONDUCT – ALLEGATION FORM 
 

YOUR DETAILS: 
 
1.  Please provide us with your name and contact details 
 

Title:  

First Name:  

Last Name:  

Address: 
 
 
 
 

 

Daytime Telephone:  

Evening Telephone:  

Mobile Telephone:  

Email Address:  

 

Your address and contact details will not usually be released unless necessary or to 
deal with your allegation. 
 
However, we will tell the Member against whom you have made this allegation.  
 
We will tell them your name and give them a summary of your allegation. We will give 
them full details of your allegation where necessary or appropriate to be able to deal 
with it. If you have serious concerns about your name and a summary, or details of your 
allegation being released, please complete Section 5 of this form. 
 

 
2.  Please tell us which complainant type best describes you:- 
 

 Member of the public 
 

 An Elected or Co-opted Member of an Authority 
 

 Member of Parliament 
 

 Local Authority Monitoring Officer 
 

 Other Council officer or Authority employee 
 

 Other ( ) 
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MAKING YOUR ALLEGATION: 
 
When we receive your allegation, we will write to you to let you know we have received 
it.  The allegation will initially be considered by the full Parish Council Initial Hearing 
Panel (less the respondent) who will determine that the allegation falls within the 
parameters of the Members Code of Conduct.  Should the complaint be deemed 
eligible the Parish Council will refer the allegation to the Monitoring Officer, Hambleton 
District Council to be investigated formally.   
 
In deciding whether to take the allegation further the Monitoring Officer will consider 
criteria such as the seriousness of the allegation, whether the matter has been 
previously dealt with, etc. 
 
If the Parish Council / Monitoring Officer decides not to investigate, you will be told why. 
 
If the Monitoring Officer decides to refer the allegation for investigation and 
adjudication, you will be given information about how it will be conducted. 
 
 
3.  Please provide us with the name of the Member(s) you believe have breached 
the Code of Conduct, together with details of their Authority: 
 

Title: First Name: Last Name: Authority: 

    

    

    

 

4.  Please explain in this section (or on separate sheets) what the Member has 
done that you believe breaches the Code of Conduct.  
 
If you are complaining about more than one Member you should clearly explain what 
each individual person has done that you believe breaches the Code of Conduct. 
 
It is important that you provide all the information you wish to have taken into account 
by the Monitoring Officer when he decides whether to take any action on your 
allegation. For example: 
 

• You should be specific, wherever possible, about exactly what you are alleging 
the Member said or did, and which part(s) of the Code of Conduct you allege has 
been breached. For instance, instead of writing that the Member insulted you, 
you should state what it was they said. 

 

• You should provide the dates of the alleged incidents wherever possible. If you 
cannot provide exact dates it is important to give a general timeframe. 

 

• You should confirm whether there are any witnesses to the alleged conduct and 
provide their names and contact details if possible. 

 

• You should provide any relevant background information. 
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Please provide us with the details of your allegation. Continue on a separate sheet if 
there is not enough space on this form. 
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Only complete this next section if you are requesting that your identity is kept 
Confidential 
 
5.  In the interests of fairness and natural justice, we believe Members who have 
allegations made about them have a right to know who has made the allegation. We 
also believe they have a right to be provided with a summary of the allegation. We are 
unlikely to withhold your identity or the details of your allegation unless you have good 
reason for requesting anonymity.  
 
The Monitoring Officer may agree to a request to withhold your details in the following 
circumstances:   
 

• there may be risk of physical harm to you; 
 

• you are an employee of the Authority and you are worried about the effect of the 
allegation on your employment; 

 

• there is a medical reason; 
 

• there is a risk of intimidation or interference with the investigation. 
 

Please note that requests for confidentiality or requests for suppression of allegation 
details will not automatically be granted. The Monitoring Officer will consider the 
request alongside the substance of your allegation. We will then contact you with the 
decision. If your request for confidentiality is not granted, we will usually allow you the 
option of withdrawing your allegation. 
 
However, it is important to understand that in certain exceptional circumstances where 
the allegation is very serious, we can proceed with an investigation or other action and 
disclose your name even if you have expressly asked us not to. 
 

Please provide us with details of why you believe we should withhold your name 
and/or the details of your allegation: 
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ADDITIONAL HELP: 
 

6.  Allegations must be submitted in writing. This includes fax and electronic 
submissions.  However, in line with the requirements of the Equality Act, we can make 
reasonable adjustments to assist you if you have a disability that prevents you from 
making your allegation in writing. 
 
We can also help if English is not your first language. 
 
If you need any support in completing this form, please let us know as soon as 
possible. 
 
You should contact the Parish Clerk on 07464 154343.   
 
If you would like a copy of the Code of Member Conduct for Hambleton District Council 
you can ask for a copy from Customer Services or access it on the Council’s website. 
 
Kirkby Fleetham with Fencotes Parish Council have adopted the Higher Authority Code 
of Member Conduct.  If you would like a copy of the Parish Councils Code of Member 
Conduct you should contact the Parish Clerk. 
 

 
Complainant: 
 
 
Name:        Date:       
 
 
 
Signature:         


