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We are continuing to monitor the situation closely and to adapt our approach in line with the 

latest government advice. We continue to focus on delivering our priority services most relied 

upon by residents and businesses whilst keeping our staff safe, healthy and supported. The 

response from the entire Hambleton team has been admirable as we’ve worked hard to ensure 

everyone’s day-to-day business can continue with minimum disruption. 

WHAT ARE WE DOING? 

 As we move into the ‘stay alert’ phase of the government’s response to the COVID-19 crisis, we have 

identified there is a need for clear and specific weekly communication to staff about working 

arrangements, safety and planning for commitments at home in the coming weeks. With this in mind 

we have developed a new weekly COVID-19 update aimed at sharing simple and clear messages around 

what we are doing and also the steps they will need to take in the fight against COVID-19. This is in 

addition to the usual weekly staff briefing document which is circulated on a Friday afternoon. This 

briefing document provides all other news and information staff need to know to stay well informed 

about what’s happening across our organisation. 

 The key message for staff this week is that they should continue to work from home as a first option 

whenever possible. Members should continue not to attend the Civic Centre at the present time.  

 Our democratic team is continuing to work towards facilitating meetings being held remotely during 

the COVID-19 crisis and we will keep you up to date with the latest developments.  

 We have embarked upon a review of our public spaces in partnership with other agencies in response 

to the latest government announcement around us moving into the ‘stay alert’ phase of the COVID-19 

crisis. The aim of the review is to make our public spaces as safe and useable as possible given we 

expect more visitors and day-trippers in the coming weeks given the change in guidance and the fact 

we are moving into the summer period. 

BUSINESS GRANTS 

 

 Hambleton continues to perform exceptionally well in terms of business grant pay outs in response to the 

Coronavirus crisis.  As things stand, we have so far paid out an impressive £26.4m in emergency business 



 

grants to businesses across Hambleton which is 90% of those eligible. This is undoubtedly a staggering 

achievement and puts us 32nd out of the 315 local authorities for successfully getting urgent funding to our 

business community who are so much in need at the moment.  

 Our aim is simple; to ensure local businesses access as much funding as they are able to, so they have the 

best possible chance of surviving this crisis and thriving in the future.  

 More information on business grants can be found on https://www.hambleton.gov.uk/businessgrantfunding 

 As a reminder from my previous updates, if a business contacts you for advice or with a query please 

signpost them to the Business and Economy team at: Business.Economy@hambleton.gov.uk where we will 

respond to them and include them in any future communications. 

ENVIRONMENTAL HEALTH 

 Our Environmental Health Team (EHT) has been busy checking compliance with the COVID-19 restrictions 

and has found a high level of compliance to date. This includes businesses remaining closed or those that are 

permitted to remain open and adapting their practices to achieve a good level of infection control. A good 

example of this is village pubs changing to takeaway services to keep their businesses going and provide a 

service to their communities.  

 Since the introduction of the Coronavirus health protection regulations the EHT has received and responded 

to more than 200 requests for advice and complaints.  Monitoring visits have been made in all areas of the 

district and officers have been working with business owners to help them and to ensure they comply with 

the regulations.  

 All caravan sites and B&Bs in the district have been contacted and advice on the laws and expected infection 

control standards given.  This has ensured that sites and premises have been able to operate within the law. 

Officers will continue to carry out intelligence based monitoring checks and maintain contact with businesses 

particularly as we move into the next phase of recovery which will see non-essential businesses beginning to 

trade again while adhering to Covid-19 guidelines.  A daily return of enforcement activities is being provided 

to the Government. 

GOOD NEWS 

 A focus on Hambleton has been featured in this week’s Municipal Journal (The MJ) in both the online 

and print versions and is most definitely worth a read! Take a look on: 

http://edition.pagesuite.com/html5/reader/production/default.aspx?pubname=&edid=a708f69f-8beb-

4220-b47c-fb76a4892194 

Thank you everyone, enjoy the weekend and stay safe.  
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